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Pathways uses team effort

Community Based Stabilization team helps people on way to good mental health

Editor’s note: The News-Her-
ald istaking a continuing look at
some of the programs and serv-
ices offered by Pathways, a men-
tal health agency based in Men-
tor. Today's story focuses on the
agency's Community Based Sa-
bilization team.

John Arthur Hutchison

JHutchison@News-Herald.com

Alex Sinkovich always has
considered himself a strong per-
son, arock.

When he was younger,
Sinkovich was the one who
often looked after his brothers
and sisters.

If afriend or relative needed
something done, he was the guy
who took care of it.

Now 48, afather and a grand-
father, the Painesville resident
suffers from a number of physi-
cal ailments such as diabetes,
neuropathy, congestive heart
failure and varicose veins. He
takes 16 medications daily.

His problems make it hard for
him to walk, and he fears that he
might lose afoot one day.

Sinkovich aso has major
depression and is working to
accept that the time has come for
him to seek assistance.

“I"m asking now for help
because I'm scared,” Sinkovich
said while wiping away atear
during arecent visit with
members of the Community
Based Stabilization team, which
is operated through Pathways, a
mental health agency based in
Mentor.

The agency receives funding
from the Lake County Alcohal,
Drug Addiction and Mental
Health Services board.

During the visit, CBS team
members September Sloane and
Bonnie Bates worked with
Sinkovich to get him assigned to
acounselor, help him schedule
doctor visits and discuss poten-
tid treatment.

Much of Sinkovich'stime
with Sloane and Bates that day
involved reassuring him that he
isstill agood person, especialy
after he endured a tough night
the day before.

They listened to him talk
about what he was feeling, what
he has done and needs to do, all
while focusing in on the positive
things he has accomplished.

During a prior session about
two weeks before that,
Sinkovich expressed he was
embarrassed to ask for help
from others or even to tell some
longtime friends about his situa-
tion.
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Alex Sinkovich, right, talks with Community Based Stabilization team members September Sloane, left, and Bonnie Bates during a

session at Pathways.

Sloane and Bates asked him to
consider what it would be like if
things were reversed and his
friends and family didn’t reach
out to him for help if they were
having similar problems.

Despite hisinitial fears,
Sinkovich got up the courage to
talk with some friends about his
situation.

After learning that, the CBS
team members congratul ated
him and offered him reassurance
of his decision.

Ready for anything

The CBS team is composed of
five people, said Pathways clini-
cal director Joe Hupp. There are
plans to add a sixth member in
the near future.

Thereis no typical day for
the CBS team, Sloane said,
adding that some days they
respond to 20 calls and other
days, just five calls.

“That's something | like about
thiswork. It's the variety,” she
said.

The CBS team responds to
people who are in various crisis
situations, big or small, and it
works to help people get well
and refer them to the right serv-
ices, Hupp said.

Pathways

For more information about
Pathways, call (440) 918-1000
or visit www.pathwaysinc.com.

“We do full diagnostic intakes.

Traditionaly people have to
comein to Pathways to do an
assessment,” he said.

The intake involves entering
the person into the system and
giving them a diagnosis that will
enable them to be referred to the
appropriate services, Hupp said.

There have been some new
changes to the CBS team goals
and the work that it does, he
said.

The CBS team is conducting
more visits to people's homes or
responding to wherever the need
may be, Hupp said.

“It makes things more accessi-
ble” hesaid. “I like to strike
when theiron is hot, and this
will help get treatment.”

Another new component is
that CBS will do diagnostic
intakes at hospitals and will be
part of atriage when a person
seeks emergency treatment.

“They’ll have afull plan of
what to do when they get out of

the hospital,” Hupp said.

CBS aso will be thereto help
give people support by phonein
addition to the countywide crisis
hotline that is operated 24 hours
aday, seven days a week.

Offering support

Sloane said one goal of the
CBSteamisto help the client to
find someone who is supportive.

“Alot of thisisreinforce-
ment,” Sloane said. “It's getting
them to use coping skills and
asking for help.”

When aclient is having anxi-
ety problems, relaxation tech-
niques are taught, such as deep
breathing, she said. Proper med-
ication also is a part of the equa-
tion.

When meeting with a client,
the CBS team member needs to
be flexible, she said.

“You have to be able to adapt
to the situation,” Sloane said.
“You never know what might
present itself.”

A lot of thetimeis spent lis-
tening to clients and letting them
talk about what is troubling
them.

Some clients Sloane has
encountered are teetering on the
edge and may even be consider-

ing suicide or causing them-
selves other physical harm.

CBS team members are
licensed social workers and have
the capability to “pink slip”
someone if necessary, meaning
they can require the client to go
to a hospital to undergo a psy-
chiatric evaluation.

“We try to keep them out of
the hospital and keep them in the
least restrictive setting, but
sometimes it's necessary,”
Sloane said.

Sinkovich aready is thankful
for the progress he's made and
wants others who might be deal-
ing with mental illnesses to
know they aren’t alonein their
battle.

“There are people out there
who need help and | want to get
the word out there,” he said.
“Without their help, | probably
wouldn't be here.”

Sloane said with the downturn
in the economy, there are
more people who are having dif-
ficulty in their lives, often trig-
gering their mental illness symp-
toms.

“We're seeing it more and
more,” she said. “People lose
their jobsand it addsto it. It al
builds up.”
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Tiffany Harrell, a technician at Genoa Healthcare, dispenses prescription medication in the new pharmacy located at Pathways Inc. in
Mentor. In the background is pharmacy manager Jay Nesbit.

All under one roof

B Pharmacy located on-site at
Pathways aims to help clients

John Arthur Hutchison

JHutchison@News-Herald.com

Scott Mikol hopes to save a little bit of
time and gasoline now that he can visit his
doctor and have a prescription filled from
within the same building.

Since the mid-1980s, the Willoughby resi-
dent has received treatment for bipolar disor-
der at Pathways Inc., a mental health agency
based in Mentor. Pathways is part of the
Lake County Alcohol, Drug Addiction and
Mental Health Services board’s network of
providers.

Mikol signed up Monday to have his pre-
scriptions filled at the on-site pharmacy that
opened Dec. 14 inside Pathways, 7350 Pali-
sades Parkway.

The facility is operated by employees of
Auburn, Wash.-based Genoa Healthcare, a
nationwide pharmacy provider that serves
mental health community centers.

The pharmacy’s opening came at no cost
to Pathways or the local mental health sys-
tem, said Joe Hupp, Pathways clinical direc-
tor.

Hupp said the pharmacy’s proximity
should help allow people easier access to
their medications.

“A lot of times people with their ‘scripts’
aren’t able to get their medication for various
reasons,” he said. “I think it’s going to help
their treatment to be compliant and better
overall. It enables the consumer to be more
active in their treatment.”

Mikol looks forward to the convenience
and the ability to have any questions quickly
answered.

“I’m assuming it should be pretty cool,” he
said. “I see my doctor every two months and
a caseworker every week or once a month. It
would be convenient to pick it up right
there.”

Pharmacist Jay Nesbit said the customers
served aren’t limited to people who are
treated at Pathways. Clients treated at other
mental health facilities also can have their
prescriptions filled at there.

One of the pharmacy’s unique services is
the special medication packaging aimed to
make it easier for people to take their pre-
scriptions.

Medications are pre-sorted into containers
labeled by day, and the time of day, when
medication is to be ingested, Nesbit said.

“It tells them exactly when to take them
and how much,” he said.

It eliminates the need for traditional pill
boxes that many people who take multiple
medications use to sort their prescriptions at
home, he said.

If clients need other prescriptions such as
for high blood pressure or other medical
needs, those can be filled at the pharmacy,
Nesbit said.

Pharmacy technician Tiffany Harrell said
the system works great for the pharmacy as
well as the client.

“If they have questions with the prescriber,
they can just walk across the hall and ask the
question,” she said.

For more information about Pathways, call
440-918-1000 or visit www.pathwaysinc.
com.

The pharmacy’s opening came at no cost to Pathways or the local mental health system,
said Joe Hupp, Pathways clinical director.





